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Limited Lifetime Warranty — Fire Clay Sinks

LENOVA, Inc. warrants all their Fire Clay sinks to be free of manufacturing and material defects
provided that the sink is installed with our installation instructions by a licensed professional
plumber and under normal use in a residential application by the original homeowner. The
Limited Lifetime Warranty applies to consumers in the Unites States and Canada.

Normal wear and tear, cleaning, and use over time will cause scratching, staining, and other
conditions that are consider normal use and are not considered manufacture and/or material
defect. Damaged caused by abuse, accident, or misuse is not covered by this Warranty.
Improper Care and Cleaning will void this Warranty.

LENOVA, Inc. and/or its Authorized Dealers are not responsible nor will be held liable for
removal, installation, labor, incidentals, and consequential costs. Shipping of replacement
products are the responsibility of the consumer requesting warranty. Liability for LENOVA, Inc.
shall not exceed the purchase price of the product in question. Some states or provinces do not
allow the exclusion or limitation of incidental or consequential damages, so the above
limitation may not apply to you. This warranty gives specific legal rights, and you may also have
other rights, which vary from state to state or province to province.

To obtain a warranty claim, go to www.lenovasinks.com, click on resources, then go to
Warranty Claim and fill out and attach the proper information. LENOVA, Inc. has the right to
refuse any warranty without the proper information provided.

For additional information please feel free to contact us by phone at 1-877-733-1098.
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